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Introduction 

EWC is a web-based application, “Expert Witness Contract”.  The EWC system provides a means for securing 

and utilizing the services of a variety of types of expert witnesses to the Office of General Counsel (OGC) for the 

Centers for Medicare and Medicaid Services.  The system houses data regarding each expert’s capabilities and 

credentials and provides the user with a mechanism for evaluating the services rendered by an expert.  

 

Accessing The EWC System 

All users will access the EWC system via the following link: http://ewc.hcmsllc.com. Healthcare Management 

Solutions (HMS) will provide a username and password for the user. To obtain a username and password, please 

contact HMS at 304-368-0288.  
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Home Page 
 

During the initial login, the user will be required to change the provided password.  Under My Profile, on the left 

side, click on Change My Password. Enter the new password, confirm the password and click the Submit button 

to store the new password.  

 

My Profile Case ID # 

Search Box 
Cases Pending 

Action 

 

Payment 

Requests 

Pending 

Approval 

Cases tab Help 

Where the 

user can 

change 

their 

password 

Allows the 

user to type 

in the case 

number to go 

directly to the 

case 

Any case that 

requires the user’s 

attention will be 

listed in this section 

Click on the desired 

case number 

 Request 

additional hours 

 Add notes 

Any payment 

requests pending 

approval will be 

listed in this 

section 

All cases that the user has 

requested and view 

according to status: 

 Any 

 New  

 Pending CMS Review 

 Pending HMS Review 

 Pending Prioritization 

 Pending Assignment 

 Assigned  

 Completed 

Search box will allow the 

user to search by specific 

case number or expert   

User Manual  

HMS’s contact 

information 

 
 



 

 
 

November 20, 2013 

Confidential and Proprietary   

4 

Case Pending Actions 
 

Any case that requires the user’s attention will be displayed under the Cases Pending Action section of the Home 

page.  In order to view a particular case, the user will click on the Case ID number that corresponds with the case 

to be viewed.  If a case that the user would like to view is not listed on the home page, the user can click on the 

cases tab to view all of their cases. 
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Request Case 
 

To initiate a new case within the EWC system, the user will need to click on Request Case located in the right 

hand corner of the Home page.  

 

 

A blank request form will be displayed once the user clicks on Request Case.  The user will then be required to 

fill out specific case information.  For security purposes, the EWC system will periodically time out and end the 

user’s session.  In order to avoid loss of any information, the user should save the case if they expect to be away 

from the computer for a period of time. 

 

If information is unknown to the user, it is recommended for the user to save the case and return to update the 

information when it is available. 
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Complete case information  
 

The user can then either edit the case to revise and update the case information or can submit the case to CMS for 

approval.  In order for experts to be offered for the case, the user will need to click submit instead of save. Once 

the case has been submitted to CMS, the user can no longer edit the case. 

 A dialog box stating that the case was successfully submitted to CMS will appear once the case has 

been submitted.  
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Assessing Expert’s CVs  
 

HMS will select experts with the appropriate credentials needed to assist with that specific case. The user will be 

notified via email that a case is ready for expert prioritization in EWC.  A link will be provided in the email that 

will direct the user to the log in page where the user will be prompted to log into the EWC system.  Once logged 

in, the case that needs the user’s attention will automatically be displayed.  This case will also be displayed on the 

home page. 

 

Once the case page is displayed, the user can view the expert’s Curriculum Vitae by clicking on the expert’s name 

under the Available Experts section. 
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Prioritization of Experts 
 

After deciding the preferred expert, the user will list their expert choices in order of preference (1 being the most 

preferred).  Once all experts are given a number, the user will click Finish Prioritization. 
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Assignment of an Expert 
 

The user will be notified via email once the expert has been informed and agreed to accept the case.  The user can 

follow the link from the email to view the case and the assigned expert’s contact information.  

 

Requesting Additional Hours 
 

The user has the ability to request additional hours for a case once a case has been submitted.  In order to make 

this type of request, the user must click on Request Additional Hours located in the middle of the case page.  

 

 

The user will be required to list both the number of additional hours requested and a reason for the additional 

time. Once the appropriate information is provided, the user will click submit. 
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The requested additional hours will be listed on the case page.  At this time the additional hours are awaiting 

approval by CMS.  The user will be notified via email if the additional time is approved or denied.  The approval 

or denial will be listed on the case page as well. 
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Approving Payment Requests 
 

Expert Witnesses can request payment for services rendered by going to the Payment Request menu on the Home 

page. 

 

 

The user will be notified when an expert submits a request for payment via an email that states a payment request 

has been submitted for approval in EWC. 

 

Once logged into the EWC system, the user can view any outstanding payment requests under the Payment 

Requests Pending Approval section. 

 

To view the request for payment, click on the Case ID under the Payment Requests Pending Approval section.  

The user will be directed to the case page. 
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From the case page, click View under the Payment Requests section. 

 

The user must answer “Have all services been completed?” If all services have been provided for the case, the 

user will need to click Yes.  If the user is unsure if all services are complete or additional services are required, 

then the Yes box should be left unchecked.  There is also an area to list the reason if the payment request is 

denied.  The user will then click Approve Payment or Deny Payment.  

 

*HMS will be unable to process the expert’s request for payment until this process is completed. 
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Completing a Survey 
 

Once the expert’s payment request is approved, a brief four question survey will immediately be generated for the 

user to complete regarding the expert witness’s services. A comment section is also provided for the user to 

provide additional information if necessary. When all fields have been completed, click Submit.  

 

If time does not allow for the user to complete the survey, the user can return at a later time to complete it by 

accessing the survey located in the middle of the case under the case summary.  

 

This survey allows HMS to evaluate the services rendered by the expert.  
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Case Completion 
 

The user must complete the case once a decision has been made.  To complete the case, the user will open the 

case and click on Complete Case located by the request additional hours.  

 

 

The user will list the case close date, choose a case disposition, and finally include the final financial penalties 

and disposition summary. Once all fields are completed, the user will click submit and the case will be completed 

in the EWC system.   
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